
Commercial 2020 2021 2022

Number of of Approvals Requested 60,962 82,517 97,801

Number of Approvals - Original 27,486 31,448 35,069

Number of Approvals - Renewals 6,736 11,746 15,816

Number of Approvals - On Appeal 832 1,532 1,958

Percentage Approved 57.50% 54.20% 54.03%

EGWP 2020 2021 2022

Number of of Approvals Requested 45,606 54,141 57,526

Number of Approvals - Original 28,136 32,034 33,404

Number of Approvals - Renewals 49 48 29

Number of Approvals - On Appeal 1,580 1,914 1,959

Percentage Approved 65.26% 62.79% 61.52%

Empire Plan Prescription Drug Program
Prior Authorization Selected Statistics

ATTACHMENT 50

Prior Authorization Selected Statistics
RFP entitled: “Pharmacy Benefit Services for The 
Empire Plan, Excelsior Plan, Student Employee 
Health Plan, and NYS Insurance Fund Workers’ 
Compensation Prescription Drug Programs”


